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NoonAsvutikn MpakTiki:
Anpuovpyia Epyaleiov Métpnong
¢ Aramohtiopikn¢ EvaoOnaiag

Mapia Mpodpouou,’ Anurteng KoukouAdpnc,? lwavvng Koutehékoc,?
MNaykog Aapavoc* kat diktuo epguvntwy TNP

Eicaywyn: H S1amoATiopikr) VOonAeuTIKN @povTida eoTidlel oTnVv Kata-
vonon tng KOUAToUpag Kal Twv £EEISIKEVUEVWV AVAYKWY TOU acBevoulg
o€ Bépata vyeiag kaBwg kat oTn Mapoxn e§atropikevpévng @povtidag. H
OeTikA S1AMOAITIOMIKN EMKOIVWVia TEIVEL VA eYyKABISpUEL EUMIGTOCUVN OTN
oxéon voonAeutn-ac0evoug odnywvtag otnv av€non tng iIkavomoinong,
oTNV KaAUTEPN To1oTNTA @povTidag Kal otnv avnon tng déopgvong
otn Oepancia. YAIko kat MéBodog: Q¢ mpwTto Bripa, mpayuatomolnonke
cuotnuatiki BIBAloypa@iki avackomnon yia va SiepguvnOoulv meployxég
oV a@opoLV o€ 6£§10TNTEC TNG SIAMOMTIOUIKNG PPOoVTidac. To emépEVo
BrRma agopovce otn péBodo Delphi katd tn Sidpkela TG omoiag mpayua-
TomonOnkav tpeig Stadikacieg. Auto odnynoe otn Siapdp@waon Kat tnv
EMKUPWON EVOG EPWTNMATOAOYIOU Yia TN SIAMOAITIGHIKH UYEIOVOUIKN
nepi®alPn mov Baciletal o€ KAipaka Likert 5 Babuwv. AmoteAécpata: Ot
SnAwoelg pe TNV eAdXIoTn opo@wvia 80% agpopouvacav: (1) otnv avaykn
yla TpooTacia TwV SIKAIWHATWY TWV acBevwy, (2) otnv mpoodokia Kol-
VWVIKAG avTamoKplong oTIG S1a@opETIKEG AVAYKEG, (3) OTOV TEPLOPIOHO
TOU XPOVOU TOU MPOCWTILKOU Kal TNV KAKK EMKOvVwvia Kat (4) otnv €un-
Hepia Twv acBevwv. Zupnepdcpata: H StamoMticpiki @povTtida mpénel
va meplauBdaveral oto PACIKO EKMTAISEUTIKO TIPOYPAHUMA CTIOVSWY TWV
EMAYYEAMATIWV LYEIQG.

Né€eic-eupeTnpiou: AiamoMiTIoUIKY) @povTida, moAITIGUIKN evaioOnaia, vo-
onAevuTiKn, moikiAouopgia, Siakpioelg.
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Eiwcaywyn

S TIG TTOAUEBVIKEC KOIVWVIEC, N TTAPOXH TTOIOTIKAG 9PO-
vtidag vyeiag amotelei mMPOKANGCN aTtd TTOANEC TIAEUPEC
NG TMOAITIOUIKAC TTOIKINOTNTAC, OTIWC ival ol Slagope-
TIKEG eMONUIONOYIKEG SlAPOPEC OTNV LYEia avapeca
otov TANBUGUOS, umodia oTNV EMKOWVWVIa, S1APOoPETI-
KEG BPNOKEUTIKEG TTEMOIOAOELG, SIAPOPETIKO KOIVWVIKO-
OIKOVOUIKO Kal €Bviké untoabpo.! Katd tn didpketa Twv
TeEAeUTAiWV OEKAETIWV TTOANEG €pEUVEC KATASEIKVUOULY,
OTL N avénon oTNV MOAITIOUIKY TAUTOTNTA O& TTOANOUG
TMANBUCoPOUC aoBevwv MapPousIA{oUV GUYKEKPIUEVEG
TIPOKAACELG Yla TOUG Tapoxoug gpovTtidag vyegiag.? !’
auTo, ol acBeveic TOU amoTe oLV €BVIKEG PHEIOVOTNTEG
OTIG AVATTTUYHEVEG XWPEG, PAIVETAL VA EMOKETTOVTAL
TOV 1atPo MOAU TTo CUXVA, TTAPOUGCIALOUV UEYAAUTEPNG
Sldpkelag emiokePn Kal givat Atlyotepo IKavoTolnuéVol
amo TNV EMIOKEYN KAl TNV EMAPT} TOUG AUTH PE TOV YIa-
Tp0.%* Emmp6o0eta, eumodia mou agopolv 0T YAwooa
gpavifovTal va PELWVOUV Ta ATTOTEAECHUATA TNG TTAPE-
XOUEVNC @POVTIOAC LYEIAC, KAl KATIOLEG £BVIKEG OUAdES
MaPouc1Alouv TAPATETAUEVEC SIOPOVEG OTO VOOOKOUEIO
Kal TTOMEG ampOoyPaUATIOTEG EMAVEICAYWYEC.?

MNa va mapéyxouv KaAn moldétnta @povtidag, ol emay-
yeAuatieg vyeiag xpetdletal va gival yWwoTeG, va avayvw-
piCouv kal va gival og Béon va dtaxelpiCovtal TI¢ TPOKAN-
OE1C AUTEC. ' auTdv ToV AGYO N TTOAITIOMIKN TTOIKINOTNTA
Tpénel va umoypappietal katd tn SldpKela TNG eKmai-
Sevonc.' ZTig MOAUEBVIKEG XWPEG, N SIATTONITIOMIKE TTOL-
KINOTNTA amotelei coPBapd KoWwVIKO Béua, 0To omoio
xpelaletatva divetal 1dlaitepn onpacia katd tn didpkela
NG exmaideuong €10l woTte va mpoegtolpdlovTal ot @ot-
TNTEC YIO TNV EPYACIA TOUG WG ETTAYYEAUATIES UyEiag.*®

H AtamoAtiopikn Opovtida Yyeiag kat NoonAeuTIKH
gival n PEAETN Kal N €pEuva TNG KOUATOUPAG, TWV TTO-
ATIOTIKWV S1a@POPWV Kal OUOIOTATWY OTOV TOMEA TNG
vyeiag kal Tng acBévelag Kabwe Kal Twv UTTOOTNPIKTI-
KWV KOIVWVIKWYV KAl 0pYaAVWTIKWV Sopwy, £TOL WOTE va
MUTTOPEL KAVEIG VO KATAVONOEL TNV TPEXOLOA TIPAKTLKH KOl
va cUUBAAEL 0TN LEANOVTIKH avATTTUER TNG e SlamToALTI-
OMIKA uTtELBUVO TPOTO. H SIAMONTIOUIKT) VOOGNAEUTIKA
amattei 6éogvon yla TNV TPOAYwYyrn TwV AVTIKATATTIE-
OTIKWV TIPAKTIKWV Katd Twv Stakpicgwv. H StamoAiti-
OMIKA @povTida vyeiag Kal voonAeuTikr divel éugaon
0TN ONUAVTIKOTNTA TNG EVOUVAUWONG TwV acBevwy va
OUMMETEXOLV OTN APN aTTOQACEWV KAl Eival EMTAKTIKA
avAykn ol emayyeApatieg vuyeiag va avayvwpioouv tn
oNMUAvTIKOTNTA TNG EVOLVANWONG KABWE KAl TO UEIOVE-

94 NOZHAEYTIKH (§

KTNMA TNG N CUPMETOXNG TO oToio N idla n kowvwvia To
Kataokevdlel kat to Satwvidel”

H S1amoOMTIOMIKY) VOONAEUTIKI] AMMOTENEL ONUAVTIKO
TOMEA MEAETNG KAL TIPAKTIKAGC, O OTIOI0C EMKEVTPWVETAL
oTI¢ memolBnoelg, TI¢ aieg kal Tov TpéMmo (WNE TWV av-
Bpwmnwv €10l woTe va Toug fondnoet va Statnpricouv i/
KAl VA QVAKTAOOUV TNV UYEia TOUG A va QVTIPMETWTTIOOUV
ToV BAvaTo pe PEANOTIKO TPOT0.5° H StamoAITIoUIKn
VOONAEUTIKN €(VAL TO TTWG 1N EMAYYEAUATIKI) VOONAEUTIKH
aMnAoemdpd pe TNV €vvola Tou TMOATIoMoU. Me 3daon
NV avBpwmoloyia Kal Tn VOONAgUTIKN, uootnpiletal
amnd tn voonAeuTikn Bewpia, TNV €pguva Kal TNV TTPAKTI-
KR. MpdKEITal YIa LI CUYKEKPIUEVN YVWOTIKNA 18IKOTNTA
OTNV VOONAEUTIKH TTOU ETTIKEVTPWVETAL OE TTAYKOOHUIOUG
TIOMTIOMOUG KAl O€ CUYKPITIKA @atvOpEeVaA TTOMTIOTIKAG
@povtidag, vyeiag kal voonAeiag. [6pubnke to 1955 w¢
emionuo medio €épeuvag Kal TPAKTIKAG. ATToTeNEl éva oU-
VOAO YVWoEwv Tou BonBd otnv mapoxn KAtaAAnAng yia
TNV Kolvwvia voonAeuTIKA¢ ¢povTidac.'

Ta eVPWMATKA CUCTAATA UYEIOVOMIKAG TTEPIBAAPNG
e&akolouBouv va aywvifovtal va avTIUETWITIOOUV opl-
OMEVEC ATTO TIC OUYKEKPIUEVEC TIPOKANOELC TTOU TTOPOU-
o1adeL N mPOCEATN VOUIUN KAl TTAPAVOUN HETAVACTEUCN
amo tn Bpalihia, Tnv Kevtpikn kat AvatoAikny Eupwrn,
v Kiva, tTnv Acia kabwg kat tnv mapadoolakn PeTa-
vdoteuon amd tnv Aepikn." Autoi ot mAnBuopoi éxouv
YAWOOIKEG, TTONTIOUIKEG KAl KOWWVIKO-SNUOYPAPIKES
18101TEPOTNTEC, Ol oTToieC Slagépouv oAU and Tov €u-
PWTAiKO TANBUOUO. AuTO amoTelEi £va XapaKTNPIOTIKO
mapadetypa yia moavég omoudég SIAMONTIOUIKAG VOOoN-
AeuTIkNG. Ta T SIATOAITIOUIKY) VOONAEUTIKY, N omoid
EVOWUOATWVEL 1] CUOTNUATOTIOLE TIC CUMPBOAEC TN av-
Bpwmoloyiac, Twv YeAeTwV yla Ta mPofAnaTa uyeiag og
METAVAOTEUTIKOUC TANBUOUOUG KAl 08 OpAdEG BVIKWV
MEIOVOTATWY, N avAAuon TwWV TTOAITIOUIKWY S1aKUPAV-
OEWV OTNV UTTOKEIPEVIKN EUTTEIPIA TNG aoBévelac i To
B€ua TNG MOMTIOUIKAG evalcOnoiag TNG VOGNAEUTIKAG
@povTidag eivat 1dlaitepa onuAvTIKN.'?

YAMEPA N ayopd epyaciag ival e€aIpETIKA avTaywvi-
OTIKN KAl HETABAANOPEVN AOYW TWV AVOIXTWY CUVOPWV
Kal TNG OTEVOTEPNG OUVEPYATiag HETA&Y Twv TaAalwv
KAl TwV VEWV Kpatwv HeAwv tn¢ EE. Eva ané ta emay-
YEAUOTA TTOU UTTOKEIVTAL EISIKA O€ AUTEC TIC TACELS Eival
n voonAeuTikn. >

H maykoouia HeTavAoTeuon TO00 TWV VOONAEUTWY
600 Kal Tou idtov Tou MANBUoHOU, YeVIKA, €xel aun-
O€l TNV avdykn va ekmaldevovTal ol VOGNAEUTEG yla TNV
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Mpodpduouv M kat cuv

mapoxn StamoAITIoUIKAG @povTidag. AuTEC Ol aVAYKEG
XpNoipevoav wg o mpwtapXIkog Adyog yla To €peuvn-
TIKO pag €pyo.

O OKOTIOC TOU €PEUVNTIKOU £pyou «ALATTONTIOMI-
ki NoonAeutikn Mpaktikry (TNP) (ERASMUS+ Project:
2017-1-CZ01-KA202-035512)» gival n avantuén ouve-
TOUC Kal EUKOAA TTPOOBACIUNG TANPOPOPNONC. N oToia
aoxoAeiTal PE TIG IS1ATEPOTNTEG TWV PEPOVWHUEVWVY TTO-
ATIOUWV TTOU ETTIKEVTPWVOVTAL KUpiwg otn Bepaneia
aoBevwv SlAQOPETIKWY TTOAITIOUWY, OTIC UTTNPECIEC
@povTidag vyeiag kal mepiBaiPnc, Snhadn otnv moAu-
TIOMTIOMIK VOONAEUTIKR. O 0TOX0¢ TANBUGHOU TOU TIpO-
YPAUMATOG €ival @OITNTEG LOTPIKAG TWV CUMPETEXOVTWV
XWPWV, KABNYNTEC Kal EMAyYEAUATIEG LYEIAG. 2TOXOG TOU
TPOYPAUMATOC auToU gival n dnuioupyia piag faong
Sebopévwy n omoia Ba oxetifetal pe TNV avénon g
peTavdoTeuong Tou TANBUGHOU, Kal TNV avApelfn Twv
MoATIopWV NG Eupwring, pe otdxo TNV evioxuon Twv
iSwv Twv gpyalopévwy oTov Topéa TNE LYEIAg KATd T
S1ApKELA TNG AOKNONG TOU EMAYYEAUATOC TOUG.

2710 4pOpPO aAUTO TIPOTEIVETAL €va VEO EPWTNUATONS-
yto a&lohéynong, To omoio oToxeVel 0Tn Slepelivnon Kal
OTOV EVTOTIONO ToU BaBpol S1amoAITIoUIKAC evalodnoi-
O¢ TWV EMAYYEALATIWV LYEiag Kat otn AnYn StopBwTikwy
Spdoeswv 6mou Kat edv evdeikvuTal.

YAko kot Mé€6odo¢

AuTd To HEPOC TTEPIYPAPEL TTEPIANTITIKA TN Stadikacia
TTOU aKoAouBRBNnkKe 010 eLpwMAikd MPdypauua TNP étol
WoTe va dnuiovpynBei 1o epwTNUATOASYIO a&loAdyNoNG
yla T StamoMTIoUIKn evaioBnoia kai n Siepelivnon TG
avAPEDQ OTIG 6 eUPWTAIKEG XWPES PE TNV Kumpo xwpa
OUVTOVIOMOU TOU OTOXOU auTou.

Y& MPWTN QAon, Tpayuatomoidnke BiBAloypagikn
OUOTNMATIKA AVAOKOTNON PE OTOXO TNV avayvwplon
TTEPLOXWV TNG SIATTOMTIOUIKAG @POoVTIOAC Kal AAAWVY OXe-
TIKWV de€lotTATwy énwc autég kabopiCovtal amd 1o ICN
Kal amo AAeC cuvageic perétec.>'e Autn n Stadikacia
avédelle aplBuod Baocikwv BepdTwy Kal 0pICUWY Ta OTToid
€XOUV XPNOIUOTIOINOEL YIa VA LEPAPXICOLV TTEPIOXEG TNG
S1aTTOAITIOUIKAC valoONnaCiag €101 WOTE VA CUUTTEPIAN-
@B0oLV 070 EpWTNUATOASGYIO a&loAdynonc.

AkolouBwvTtag Tn cupunmAipwon TS BIBAIoYpPaPIKAS
avaokomnong, Snuioupyndnke 6éoun kabodnynTikwy
epwtiocwv (Mapdptnua 1: KaBodnyntikég EpwTtnoElg)
amnd TOuG KUPLOUG EPEVVNTEG TOU TTpoypAppaTog Erasmus
otnv Kompo (Mapia NMpodpduou kat Nayko Aaupdvo) pe

Volume 57, No 1, January - March 2018 {

™ XxPron TNS MPooEyylong Twv AEA@WV n oTToid ival pia
Siadikacia Tpiwv yupwv. Katd tn Stdpkela Tou mpwtou
YUpOU, TpayHaTomolnOnKe n diavour Twv kateubuvThpl-
WV EPWTACEWV OTOUC ETAIPOUC KAL TWV 6 KPATWY HEAWY
ol omoiol ETTPETe va SNIouPY oLV Hid opdada e0Tiaong
EMAYYEAUATIWV LYEIAC (EKTTAIOEVUTIKWY KAl KAIVIKWY) O
KABe kowvompaia yla va anavtrioouv og apxIKEG avol-
KTEG EPWTACELG péoa og SekamévTe NUEPEC. Ot XWPES Kal
0 aPIOUOC TWV CUPUETEXOVTWY TTapouaciddovTal 6ToV
mivaka 1. Metd tnv mapalafn kat twv €L amavtrnoewy,
ot umrevBuvol Twv epyaciwv (MM, TA) cuvée€av ONeG TIG
SNAWOEIG Kal PETA TNV apaipeon Twv SITAWV amavtroe-
wv, dnuiovpynoav évav TeAko mivaka (BA. Mapdptnua
2: AnAwoelg). Katd tn Sidpkela Tou SEUTEPOU YUPOU TNG
Sladikaciag Twv AeA@wy, o TIivakag oTAAONKe Tiow oTa
6 Kpdtn HéAN yla va alohoyrnoouv Tov fabuod cuykatd-
Beori¢ Toug og KABe SrAwaoN XPNCILOTTOIWVTAC KAIJaKA
BaBuoldéynong Likert 5 Babuwv pe mpoBeouia amdvin-
0ONG EVTOC SEKATTEVTE NUEPWV.

MeTd Tnv oAokAnpwon NG SeUTEPNC PACNC, OL NYETES
TWV €PYAOCIWV CUYKEVTPWOAV ONEC TIC ATTAVTHCEIC KAl
urtoAoyloav pia olpd amo SNAWOELG e EAAXIOTO aplOuo
ouykataBeong 80%. O1 dSnAwoelg pe Babuotoyia petalld
10 Kal 12 pe péyloTo okop To 12, ToU CUPTIEPIARPONKAV
yla va oxnuatioouv o TeAkS epyaleio e€étaong, mapou-
olalovtat otov mmivaka 2. AUTO TO TENIKO EpWTNUATOAOYIO
TIAPOVUOIACTNKE Kal eyKpiOnke opo@wva katd tn Sidp-
KELQ TIPOOWTTIKAG OLUVAVTNONG TwV ETaipwyv otnv Toexia.

AmnoteAéopata

To évopa tou TEAIKOU epwTnuatoloyiou alohdynong
givat Epwtnuatoldylo AlamoAtiopikng ®povtidag Yyei-
ag Kat BaBpoloyeital pe tnv KAipaka Likert 5 scale pe
BaBuoAoynon Siagwvw mMARpwe (-2) , we i To MAgioTov
Slapwvw (-1), apéBalo /oudétepo (0), we emi To MAgioTOV
CUPPWVW (+1,) CUHPWVW TTANPWC (+2). TO EPWTNHUATONS-
yto mepAapBavel 30 SNAWOEIC KAl EMOPEVWE N MEYIOTN
OUVOAIKA BaBuoloyia mou pmopei va emteuyOei gival
10 60. O1 6po1 TNE SIATOMTIOUIKA G EVAICONGIAC e OKOP
TouAdytotov 80% (m.x. 48/60) BewpnBnkav IkavormoinTi-
Koi yla va Befaiwoouv Tn SIAamMONITIOUIKN EMTiyvwon Kal
gvaloOnoia.

Me otoxo tnv avénon tng aélomoTiag, oplopéve dn-
ADOELG €xouv emavadlaTunwOel okOTIUA Yia VA TTIPOCEN-
KUOOUV éva apvNTIKO VONUa. € QUTH TNV TEPITTTWON, N
ofupaveon avtiotpépetal, SnA. Mia dn\won diagwviag

) HELLENIC JOURNAL OF NURSING %
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Napdptnua 1. Epwtrioeig kaBodnyntikég/ MéBobog Delphi Briua 1.

1. What does the term transcultural care mean for you?
2. What are the competencies of transcultural care?
3. What are the consequences of lack of transcultural care?
4. Why is transcultural care necessary today?
5. How is transcultural care taught in your institution?
6. Isthere legislation for transcultural care in your country?
7. Have there been any recent cases in your country where lack of transcultural care lead to low quality of services?
8.  Whatis the role of the family in care in your country?
9.  How empowered is the patient in decision making issues in your country?
10.  What resources are available to assist foreigners using health services in your country?
11.  What resources are available to assist foreign health professionals seeking employment in your country?
12.  How is written communication taking place among the health professionals in your country?
13.  How is oral communication taking place among the health professionals in your country?
14.  What services exist to surpass language barriers in healthcare in your country?
15.  What policies exist to allow patients and health workers to practice their religion and follow any relevant customs about
nutrition and clothing?
16.  How strict are rules in terms of misconduct / verbal or physical abuse in healthcare?
17.  How is pain reported, measured and managed?
18.  Is there a professional health psychology service and when / how is it used to support patients, providers and families?
19.  Whatis your policy about end of life decisions, donation and family support?
20.  Are patients assigned to specific doctors and nurses for their care and, if so, is this a free choice and easy to change?
21.  What policies exist for early detection of burnout and how is this addressed?
22.  What training opportunities exist for health professionals to improve their transcultural care skills?
23.  Are any of your health services certified / accredited and, if so, is provision of proper transcultural care a criterion for such
an evaluation?
24.  Arethere official guidelines in your country about which clinical activities are perceived as intimate and therefore demand
a chaperone for their completion?
25.  What measures / policies are in place in your country to ensure continuity of care?
26. Do the ethnic minority patients visit health services more often, and have longer visits and are less satisfied with their
doctor/nurse-patient contact?
27.  How often is the language barrier correlated with readmissions and prolonged hospital stays?
28.  Which are the minimum standards / expectations from health services in your country?
29.  Which are the most frequent complaints from your health services?
30. How are errors / complaints investigated and resolved for quality improvement?
31.  What indexes are reported with regard to complications / side effects in hospitals?
32.  How do you define compassion?
33. How important is compassion in nursing?
34.  The health system and the health department that you serve consider training and preparing you as a leader for health
services important.
35 Do your health care system authorities consider itimportant to prepare front line nurses for practicing leadership by example?
36 Do you act based on ethical principles?
@épel +1 1} +2 onueia kal pio cupewvia apvnTikn Bab- a0Bevwv MPETTEL VA TTPOOTATEVOVTAL TOGO OE TOTIIKO/
poloyia -1 ) -2 avtioTolxa. TIOANITIKO 600 Kal €BVIKO/VOUIKO emimedo Kal OTL N Kol-
Ot ekmPAOWTTOL KAl TWV 6 CUUPETEXOUCWV XWPWV vwvia TPEMeL va gival umelBuvN Kal va avtamokpivetal
(lopanA, Kompog, Aavia, Toupkia, Toexia, lomavia), mi- OTIG AVAYKEG TwV S1a@dpwv opAdwv OAWV TWV CUUME-

vakag 1, supewvnoav opdPwva 6Tl Ta SIKAIWHATA TWV TEXOUOWV XWpPWv. EmmAéov, 6Aol cupewvolv amoAu-
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Mivakag 1. Xwpeg kat aptBuég ovpueteyévtwy, Erasmus+
"Strategic Partnership" (TNP).

Xwpa Ap1OUOGC GUHHETEXOVTWV
Togyia 2

lomavia

Aavia

2
2
Kompog 2
Toupkia 2

2

lopanA

TA OTL Ol TIEPLOPLOUOL TOU XPOVOU Kal TOU TTPOCWTTIKOU
OUMBANOUV ONUAVTIKA 0T XAMNAR IKavoToinon Twv
aoBevwy, 6Tl 0l CUVONKEC Epyaciag TNG UYEIOVOUIKNAG
mepiBaAAYNC ival oNUAVTIKEG TOOO YIa TNV EVNUEPIA TWV
18iwv Twv emayyeApatiwv 600 Kal Twv acBevwy Kat Tl
n mapnyopnTiki @povTtida ival dikaiwpa Twv acOe-
VWV. TENOC, cup@wvouv amdluTa 6Tl N SIAmONITIOUIKNA
@povTtida avayvwpilel To dikaiwpa Twv acBevwy Kal
TWV EMAYYEALATIWOV VA €XOUV SIAPOPETIKES TTPOOEYYIOELG
otn (wri/otov BAavato kal 0To TENOG OTIL N AVETITUXAG
EMKOWVWVia umopei va odnynoel oe A\abn oto cvotnua
UYELIOVOIKNG TTEPIBaAYNC.

O1 TEPIO0OTEPEG XWPEG CLUUPWVNOAY, HE UIKPR Sla-
@opormoinon amd Tnv opdada tng Toupkiag, OTL yia va
UTOp€oouV va avtamokplBouv otn Sla@opeTikOTNTA
TWV avOpwmwv amatteital évag cuvOUAoUOC YVWOEWY,
OTACEWV Kal Se€loTATWV yla ula emapkn mapépfBaon. H
Toupkia dgv NTav emiong ciyoupn av ol oikeieg Stadika-
oiec Ba émpeme va eival ca@w KaBopIoPEVEC Kal va TTa-
pakoAouBouvTal otevd. To id1o 1oxVel Kal yla T dnAwon
OTI 0l BPNOKEVTIKEG TIPAKTIKECG TIPETTIEL VA EKTEAOUVTAL
eNeVBEPA OTIC EYKATAOTATEIC UYEIOVOUIKNAC TTEPIBAAPNC
omoudnmote. Opoiwg, N Toupkia kal n Kumpog cupewvn-
oav WG eMi To TTAEIOTOV OTL 0L OPNOKEVUTIKEG TIETTOION OEIG
eVOEXETAL VA EMMNPEACOLV TIG TIPOKTIKEG UYEIQG, CUMTTE-
pAappavopévnc NS SwpPedg opyavwy, o€ GUYKPION UE
AM\e¢ xwpeg 6mwe n lomavia, n Aavia, To lopan) kat n
Toexia mou cupewvnoav MARPw. To lopanih dev ntav
oiyoupo €dv n SlamoAITiopIkn @povTida Bewpeital ermi-
onNUa wW¢ aykooula KaAn mpaktiki améd tov ICN/MOY oe
oUYKPLON HE AANEC EVPWTTAIKEG XWPEC TTOU CUPWVOUV
améAuta pe autr Tn dnAwon.

H iomavikn opdda amdvtnoe 6t dev ftav ciyoupn av
n vPnANg moloTNTaC YpPovTida mMpémel va sival e€atopl-
KEVMEVN Kal ONIOTIKH, EVW Ol AANEC EVPWTTATKEG XWPEC
OUPEWVOULV amdAuTa pe autr Tn SAwon. Otopddeg Tng
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lommaviag kat tng Kumpou ouppwvnoav wg emi 1o mAei-
OTOV OTI Ol TIOAITIKEG AvVAPOPAG OPAAUATWY gival {wTl-
KAC onuaciag yia tn BeAtiwon Twv anoteAeopdTwyY 0TO
oVOTNMA VYEIag KABWE ot ANEG CUPMETEXOUOES XWPES
OUPPWVOULV MARPWCE KE auTh TN SrAwon.

'O\EC Ol XWPEC CUMPWVNOAV OTL N CUUTTOVIA Eival pid
maykoouta embuuntr aia yia tnv vyeia pe pikpn ola-
@opomoinon petadu tng Toexiag kal Tng Toupkiag mou
OUM@PWVOUV WG ETTI TO TTAEIOTOV KAl Ol UTTONOLTTEG XWPEC
oup@WVOLV amoAuta. H KOmpog cupgwvnoe wg emi to
meioTov 6T Ta Slacuvoplakd taidla éxouv kdvel Tn O1-
QATTOAITIOMIKE PEOVTISOA TTIO GNUAVTIKH CHUEPA ATTO TIOTE,
MG o1 ANAEG XWPEC CUMPWVNOAV TTARPWC.

'O\EC Ol XWPEC CUUPWVNOAV GUVOAIKA OTL N AVETAP-
KAC TEKUNpiwon umopei va odnynoel oe oQAAJATA, UE
Vv Togxia va cup@wvei wg emi 1o TMAgioTOV PE AUTH TN
SnAwon. H KUTIpog cuppwvnoe w¢ €1i To MAEIOTOV OTIL N
SiamoAitiopikn @povtida mpémel va mpooépetal e€icou
o€ ONEC TIC XWPEC KAl Ol ANNEC XWPEG TTOU £XOUV CUUPW-
vnOei MAnpwc.

H lomavia kal n Togxia oupgwvnoav wg €mi To mei-
otov o011 Ba pémel va amartnOei S1d Biou exmaideuon Kat
KatdpTion o€ Bépata epovTidag vyeiag, cupmephappa-
VOUEVNC TNG amOKTNoNG SIATMOANTIOUIKWY Se€lOTATWY,
YVWOELG Ol 0TT0ieC Ba TTPETEL va amaltouvTal yia Tny ma-
paxwpnon adelag e€AoKNOoNG TOU EMAYYEAUATOC Kal Ol
AANEC XWPEG CUUPWVOUV ATTOAUTWG UE AUTH TN SAwon.
TéNog, n Toupkia kal N KOTTpog cupgwvnoav wg i To
mAgioTov OTL N évduon Kat n S1aTpo@r] 0Ta VOCOKOUEIA
Ba mpémel va avtavakAolv Tnv avnouyia yla tnv auto-
vOUNOoN TwV acBevVwy Kal TwV avaykwy Toug, Kabwg ol
AM\EC XWPEG oupwvnoav anmdluta pe auth Tn SAwon.

Zulitnon

Ta amoteAéopata KaTadelkvOouv OTlL OAOL Ol GUUUE-
TEXOVTEG CUPPWVOUV O Hia HIKpr Aiota SnAWogwv n
omoia mep\apavel TEPIANTITIKA ONUAVTIKA OTOIXEa
¢ SlamoMTIoUIKAG @povTidac. OuolaoTikd, n Siamo-
MTIOMIKA VOONAEeVTIKN €0TIAlEL OTNV Katavonon Tng
KOUATOUPAC KAl TWV CUYKEKPIUEVWVY AVAYKWY QPPOVTI-
6a¢ Kal TTWE AUTEC Ol AVAYKEC va IKavoTolouvTal Héca
amnod TNV mapoxn epovTidag n omoia va avtamokpivetal
oto tpomo (WS Twv acBevwv kal dev eoTtidlel oTo va
yvwpilouv ol emayyeApatie¢ voonAeuTtéC OTo TI Eival To
KOAUTEPO yla TouG aoBeveic. H StamoMiTiopikn ekmaideu-
0N TWV VOONAEUTWY OTTOTENEL EMMITAKTIKN AVAYKN yla TNV
UYEIa Kal TNV KOWWVIKA @povTida 0ToV EIKOOTO TPWTO
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Mapdptnua 2. AnAwoei¢ epwtnuatoloyiov. Transcultural Healthcare Screening Questionnaire. (EpwtnuatoAdyio Métpnong tng

AwanoAitiouikric @povtidag Yyeiag).

Statement

Totally Mostly Unsure/ Mostly Totally
disagree disagree neutral agree agree

Society should be responsive to the needs of different groups
Learning the cultural needs of people is necessary to offer care
When cultural values are ignored benefit from care is minimized
Carer and patient cultural values may not always be compatible

Cultural values of healthcare workers affect decisions relevant to patient
care

Cultural values of patients and their carers affect decisions relevant to
their care

The effect of cultural background on nursing outcomes can also be sub-
conscious

Transcultural care is formally endorsed as a global good practice by ICN/
WHO

Transcultural care rejects discrimination due to nationality, language,
religion, gender, belief, age, political opinion and social status

Transcultural care is integrated in training curriculi
Transcultural care is regulated by laws and regulations
Use of charms/good lack tockens can be allowed to increase patient comfort

Family members can sufficiently substitute formal carers for children,
seniors or chronic patients

The patient should have control over their care

Foreigners may require both financial and language support when treated
for emergencies abroad

Healthcare cross country worker mobility should be endorsed
Written communication is the basis of healthcare documentation

Oral communication in healthcare is only supplementary to written com-
munication

Language barriers in healthcare justify use of readily available professional
interpreting services

Religious practices should be freely executed in healthcare facilities wher-
ever/whenever possible

Patient rights should be protected at both local / policy and national /
legal level

Pain should be proactively assessed using simple and reproducible scales

Health psychologists should be active members of the multidisciplinary
care teams

End of life decisions should be taken with total respect for patient wishes,
while family and nurse/doctor views should be also openly discussed

Religious beliefs may interfere with health practices, including organ
donation

Free choice of health professional should be offered subject to urgency
and availability

Patient rights are well known and respected
Early warning systems for healthcare worker burnout should be endorsed

% NOXZHAEYTIKH §

Suveyileta
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Mapdptnua 2. >vvéxeia.

Statement Totally Mostly  Unsure/ Mostly Totally
disagree disagree neutral agree agree

Transcultural care skills should be a priority of continuous professional
development

Certification/accreditation procedures in healthcare should include veri-
fication of transcultural awareness

intimate procedures should be clearly defined and closely monitored

Continuity of care should be institutionalized

Minority groups experiencing negative social health determinants should
be offered additional health services

Language barriers can result in poorer patient care

Healthcare quality is highly relevant to its cost

Healthcare quality is related to accessibility

High quality car is individualized and holistic

Time and staff limitations are significant contributors to low patient sat-
isfaction

Error reporting policies are crucial to improve outcomes

Healthcare working conditions are significant for their as well as their
patients’ well being

Resource, process and outcome indexes can be used to detect best prac-
tices and compare healthcare outcomes

Compassion is a globally desirable health value

Compassionate care is the patient’s right

Leadership in heathcare includes transcultural sensitivity

Nurses should practice communication skills as they are often the first
contact of patients with health services

Ethical considerations arising from healthcare provision should be timely
reviewed and resolved

Transcultural care recognizes the right of patients and professionals to
have different approaches to life/death

Transcultural care requires tolerance to difference

Cross border travel has made transcultural care more significant today
than ever in the past

Healthcare provision is a free joint partnership between care providers
and care recipients

The healthcare professional is expected to assist decision making by en-
lightening the patient

Healthcare misconduct should generally be perceived as a case where no
tolerance can be applied

inadequate documentation can lead to errors

Communication failure can lead to errors in healthcare

Transcultural care is necessary to offer it equally to all

Patient visit times should be adjusted to real needs

Healthcare staff promotions and duty allocation should take transcultural
training into consideration

Life long healthcare training including transcultural skill aquisition should
be required for licensing

Clothing and nutrition in hospitals should reflect concern for patient
autonomy and needs
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Mivakag 2. AmoteAéouata Epwtnuatoloyiou ue okop Touddyiotov 10 amd ta 12.

Statement Score
Society should be responsive to the needs of different groups 12
Transcultural care is formally endorsed as a global good practice by ICN / WHO 12
Patient rights should be protected at both local / policy and national / legal level 12
Pain should be proactively assessed using simple and reproducible scales 12
Communication failure can lead to errors in Healthcare 12
Time constrains in care delivery are associated with lower patient satisfaction 12
Staff limitations are significant contributors to low patient satisfaction 12
Healthcare working conditions are significant for their as well as their patients’ well being 12
Transcultural care recognizes the right of patients and professionals to have different approaches to life/death 12
Compassionate care is the patient’s right 12
Transcultural care requires tolerance to difference 12
The effect of cultural background on nursing outcomes can also be subconscious 11
Religious practices should be freely executed in healthcare facilities wherever / whenever possible 11
Responding to people’s different needs requires a combination of knowledge, attitudes and skills 11
When cultural values are ignored benefit from care is minimized 11
Cross border travel has made transcultural care more significant today than ever in the past 11
inadequate documentation can lead to errors 11
End of life decisions should be taken with total respect for patient wishes, while family and nurse/doctor views 11
should be also openly discussed

Free choice of health professional should be offered subject to urgency and availability 11
Transcultural care is necessary to offer it equally to all 11
Certification / accreditation procedures in healthcare should include verification of transcultural awareness 10
Clothing and nutrition in hospitals should reflect concern for patient autonomy and needs 10
intimate procedures should be clearly defined and closely monitored 10
Life long healthcare training including transcultural skill aquisition should be required for licensing 10
Error reporting policies are crucial to improve outcomes 10
Healthcare provision is a free joint partnership between care providers and care recipients 10
Compassion is a globally desirable health value 10
Nurses should practice communication skills as they are often the first contact of patiens with health services 10
Ethical considerations arising from healthcare provision should be timely reviewed and resolved 10
Learning the cultural needs of people is necessary to offer care 10

alwva.” Itnv mapovoa PeAETN emPBePaiwbdBnke 6Tl ol
emayyeApaTieg vyeiag avayvwpifouv Tnv avaykn emilu-
ong MPoBANUATWY Ta OTI0ia CUXVA TIPOEPKOVTAL ATTO TIG
S1a@OPETIKEG KOUATOUPEG TwV aoBevwv Tou Xpetdletal
va mepBAAPouv Kal va SlaxelploTouv katd tn Sidpketa
TOU XPOVoU gpyaociag Toug. Emmpdobeta ekppdotnke
OTI €MBOUPOLV VA CTAMATACOUV 1 Va TTEPIOPICOUV Kal
va mpoAdpouv Ti¢ SUCKOAIEG OTNV KAtavonon Kal TIG
mape€nynoelg mou dnuioupyouvTal HETAEU TwV acBevv
KOl ETTOYYEAUATIWV UYEIAC, ATTO TN OTIYMN TTOU avayvw-
pioTnke 0TI OAO AUTO pmopei va emnpedlel apvnTIKA TN
Beparmeia kal TN @povTida Twv acbevwv.

100 NOXZHAEYTIKH (£

ZUu@wva Pe TNV ékBeon Tou Eurostat, Statistics in
“Eotiaon - Focus, 98/2015 - X0yXpOVEG HETAVOOTEUTIKEG
TA0oEIG- Recent migration trends” o peyaAUtepog aplBudg
E&vwy petavaotwy kataypdenke otnv lomavia (803 000
dtopa), leppavia (558 500) kat AyyAia (451 700), moco-
070, a0poLoTIKE, TO oTToi0 AvEpXETAL 0TO 60% TOU GUVO-
AkoU ap1BpoU TwV 3 eKATOUMUPIWY EEVWV LETAVAOTWY
otn EU27. O1Poupdvol Atav o1 TeplooOTEPOL PETAVAOTES
avdpeoa ag OGAOUG TouG TTOAITEC TNG EU27.17-1°

2Tnv mapouoa UEANETN, Ol LETAVAOTEG OVTWG ava-
yvwpiotnkav w¢ o Aoyog yia va avénbei kal va o0ei
POTEPAIOTNTA O B€pata SIamOAITIOUIKAG EMiyvwong,
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av€avovtag Tov aplBud MPOKANCEWY OXETIKA Ue Béuata,
OTIWE S1ATPOPNG KAl TIPOCWTTIKAG UYLEIVAG, TTPAKTIKEG A-
&n¢ g dwng, o pONOC TNC OIKOYEVELAC KAl TOU aoBevol(
otn AP armo@Acewv Kal Tov 0€Bacud Twv BpnoKeUTI-
KWV TTEMOION0EWV Kal TNG TTPAKTIKAG TOUG OE ia povada
UYELOVOIKAG TTEPIBAAYNC.

H SiamoAtiopikry @povtida cuvenayetal 6Tt Baocile-
Tal otV (610 TNV KOUATOUPA, aAAA €XEL TIG YEVIKEG Kal
TIOANITIOTIKEG I81AITEPOTNTEG TNG Yla va prropei va (gL, va
aAMnAembpad Kal va epydleTal AmOTEAECUATIKA O€ éva
TIOAUTTOAITIOMIKO TTEPIBAANOV.2%? 'ONot ol AvBpwrrol gival
TOMTIOTIKA 6vTa. O MOMTIOHOC gival 0 KOWvoOC TPOTIOC
wn¢ piag opadag avBpwmnwy mou mepAapPavel memol-
Onoeig, adieg, 16ée¢, Y\wooa, EMKOIVWVIa, KAVOVEG Kal
opatd ekppdalovtal Héaa amo HoPPEC OTTWE TaA €01, N
TéXVN, N LOUCIKH, Ta poUXA, TA TPOPIUA Kat N eBipoTuTia.
H kouAtoupa emnpedlel Tov Tpoémo (WNG TWV ATOHWY,
TNV TTPOCWTTIKI TOUG TAUTOTNTA KAl TN OXE€0N TOUG e
TOUG AANOUC Héoa Kal €€w amod Tov TOAITIoNS Toug. Ol
KOUATOUPEG Kal ol ToAITIopoi gival Suvapikoi kat ou-
VEXWE HETABaANOUEVOL KaBwG Ta dtopa emnpedlovtal
Kat emnpeAfouv Tov MTOAITIONO Kal TNV KOUATOUPA TOUG
o€ SlagopeTikd emimeda Kal o€ S1apopeTikd Babus.’> 18

H gupwmaikr) cuvepyaoia aokei méoeic SieBvormoin-
oNG oTa eKMAISEUTIKA 16U ATA OTOV TOMEA TNC LYEIAC
yla va au€o€l TNV oldTNTA, TNV KIVNTIKOTNTA KAl TN
CUMMETOXN TNG EVPWTTATKNAC ETTAYYEAUATIKAG KATAPTIONG.
YTApXOoUV HEPIKA eyyevr EUMOSIa TNV KIVNTIKOTNTA TWV
VOONAEUTWV OTIWC €ival: N YAWOOA, N TTOANTIOUIKY AKIVN-
oia, n mapdadoon, ot Slapopég PeTa TWV TTPOTUTIWY,
OUUTTEPINAUBAVOUEVWY TWV SIATTONTIOUIKWV EKTTALOEV-
TIKWV TPOTUTIWV. AUTO KaBI10TA avaykaia TNV KAAUTEPN
YAWOOIKN Kal S1amoMTIOUIKY TTpoETolHacia. H mapovoa
MENETN pag emPBePaiwoe OTL mpdypartt n SIAmOMTIOMI-
KA katdption amotelei peilova avdykn ota cuyxpova
mpoypdupata omoudwv o€ OAa Ta EMAYYEAUATA OTOV
TOUEQ TNG UYEIOC Kal TIPETIEL ETTIONC VA CUUTIEPIANYOEL O€
npoypdupata Sid Biou/cuvext{OPEVNG ETAYYEAUATIKAG
avantuéng, kabwg kat afloAdynong yla okomoug Siari-
oteuong/dlaceAaliong Tng moloTNTAG. 222

Tuunepacpata

H mapouoa pelétn mapeixe mpdobeta otolxeia yia
va untooTnpiel TiI¢ cuotdoelc Tou ICN kat Tou MOY 6Tl
KaBe xwpa Oa mpémel va cupmepAARel Tn StamoAITIopI-
KN} KaTapTion euaiocOntomoinong Kal Ti¢ Kateubuvtnpt-
€C YPOAMMEG KAIVIKAG TIPAKTIKAG 0Ta avtiotolxa e0vikd

Volume 57, No 1, January - March 2018 {

9 HELLENIC JOURNAL OF NURSING

ovoTtAMaTa vysiag TnG. Auth ival pla Kpiolun mpoTe-
pPaldTNTA YA TNV TTPoWONoN TWV TTEMOIBACEWV Kal TWV
alwv TNE MOANITIOTIKAC TIEPIBAAYNC Kal TNV KATAVONnoN
NG onuaciag Toug yia Tov Teomo {wng Twv avlpwmnwv
€101 WOTE va Toug BonBricouv va diatnproouv B/kat va
QVOKTAOOUV TNV UYEia TOUG 1] VA QVTIUETWTTIOOUV TOV
Bdavato pe peaAloTIKOUC TPOTIOUE. Ot EMayyeAUATIEC TOU
Topéa vyeiag mpémel va Slabétouv 1000 To UG abpo TNG
yvVwong, 600 Kal To TTAQIO10 TTPAKTIKAG, TIPOKEIUEVOU VA
KATAVOOOUV TNV KOUATOUPA TOU acBevoU¢ TTou TTpETEL
VA AVTILETWITIOOUV Kal VA avayvwpicouv mpoAnmTikd
TIG 18IKEC avayKeg @povTidag Touc. Autd Ba toug dieu-
KOAUVEL ONUAVTIKA 0T CUVEXELD VA TTAPEXOUV €aTO-
MIKEUPEVN @povTida, YE amOTENECUA TNV AVENoN TG
IKavoTioinong Kal TG molotNTag TG00 Yla TOV TAPOXO
@povTidag 600 Kal yta Tov id1o Tov KatavaAwTh.

To ouvexilopevo mpdypaupa TNP (www.tnp.eu) amo-
TEAEL la eVKalpia avixveuong kat avtalhayng BEATIOTwY
TIPAKTIKWV SIATTOAITIOUIKAG @povTidag petall Twv Sla-
POPWV XWPWV TNG EVpUTEPNG Eupwng kat tng Meooyei-
ou. Metal Twv §pacTnPIOTATWY Tou €pyou, évag amod
TOUC KUPLOUG 0TOXOUC gival n Snutoupyia evog AR poug
ouvolou eAelBepa SlaveunUEVWY TTANPOPOPIWV OXETIKA
UE TIG LEYANEC TTOMTIOMIKEG OUVNOELEC KAl SIAPOPEC OTIC
EVPWTTATKEG XWPEG TTOU CUMUETEXOUV OTO TIPOYPAMUA.
AuTO To UAIKO Ba mpémel va cUPBAAEl oTn Slapodpewaon
piag otaBepng avapopdg oTo Tt TapéxeTal oTnv e18IKN
latplkn mepiBaiPn o€ acBeveic S1APOPETIKNG KOUATOU-
pac. H dnuiovpyia Tétolwy VAIKWV Ba TTPETEL va EMEKTA-
Ol o€ ONeC TIC SLAPOPETIKEC TTONITIOMIKEG TAUTOTNTEC KAl
avaykeg opddwv mou mpoodlopiovtal o KAOE cuyke-
KPIUEVO OUOTNHA LYEIOG KAl TIPETTEL TTAVTA VA TIPONYEITAL
NG avaluong Tng Tpéxovoag katdotaong evalodnto-
moiNoNG OXETIKA e TNV TTOMTIOUIKY TIOIKINOHOP®ia Kalt
gvalodnoia. ETol, To MPOTEIVOUEVO £pYANEio aviXvVeELONG
TTIOU AVaTITUXONKE HECW TOU TTAPASOTEOU — TIOKETOU Ep-
yaciag 1 tng mapouoag HEAETNG UTTOPEL va XPNOIUEVOEL
WG Ha apxIkn péBodog a&loAdynong yla Tov EVIOToHO
EUKAIPIWY KATAPTIONG Kal aAayr¢ vooTpoTiag Heta&w
TWV EMAYYEAPATIWV Lyeiac. H emkUpwon KABe peta-
PPAONG Kal N EMAKOAOUON e@appoyr OE Ula TIAOTIKA
peAétn mou Sie€dyetal emi Tou TTAPOVTOC O KABE Xwpa
etaipo Tou mpoypdappatog TNP Ba cupfalel emiong otnv
e€akpifwon TNG KATAOAANAOTNTAC TNC VIO YEVIKEUPEVN
EQAPHOYN WG EKTIUNON AVAYKWY Kal oToxoBeTnuévo
epYaleio poypappaTIoHoU mapéupfaong otn SlamoAl-
TIOUIKA TIEPIBAAYN Kal TN SnuooIa LyEia eV YEVEL
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ABSTRACT

Developing a Valid Transcultural Sensitivity Screening Tool Across Europe:
Results from the TNP Project
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Giagkos Lavranos* and the TNP consortium

'Department of Health Sciences, European University Cyprus, Lecturer in Nursing European
University of Cyprus, MSc Health Management, PhD, Lecturer in European University of Cyprus,

Coordinator of BSc Nursing Program, Drug Addiction Counselor AODA, Psychotherapist,

2General Hospital «<Konstantopoulio», N. lonia, Attiki
SAssistant Professor, Department of Nursing, University of West Attica,
“Department of Health Sciences, European University Cyprus, MD, European University of Cyprus,
Assistant Professor of Public Health, Vice Chairperson, Dpt of Health Science, Coordinator,
PhD Nursing/PhD Public Health, Cyprus

Introduction: Transcultural care has focused on understanding cultures and their specific needs and how to provide
individualized care. Positive transcultural communication leads to establishment of trust, resulting in increased
satisfaction, higher quality and adherence to treatment. Material and Method: As a first step, we conducted a
systematic review of the literature to identify key areas of transcultural care competences. At the next step, a Del-
phiapproach using a three round process was initiated. This lead to the formation and validation of a Transcultural
Healthcare Screening Questionnaire based on a 5-point graded Likert scale. Results: Statements with minimum
80% consensus refer to the: (1) need for patient rights protection, (2) expectation of societal responsiveness to
different needs, (3) role of time and staff limitations and poor communication and (4) significance of working con-
ditions for providers' & patients’wellbeing. Conclusions: Transcultural care should be included in the core training

curriculum of health professionals.

Key-words: Transcultural care, cultural, awareness, diversity, discrimination, nursing.
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